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General terms and conditions of “Italy is a gold mine” a 

Aemme Viaggi srl brand name. 

 
 
GENERAL CONDITIONS SYNTHESIS  
 
NAME CHANGE 
Changes are allowed without cost until 6 weeks before departure. For example, name changes are free of 
charge until 4 weeks before departure, after that a change fee of 50 EUR per change will apply. 
 
06 - Booking and Payment 
To book a tour we require to fill in and mail the booking form. 
Any bookings has to be confirmed by an advanced payment of the 30% of the total cost of the holiday. The 
balance has to be paid four weeks before the arrival. 
Failure to pay the aforementioned sums by the set dates constitutes a termination clause which legitimizes 
Aemme Viaggi to terminate the contract by right. 
 
We suggest to purchase an insurance that covers the penalty fees for a cancellation made by 
the participant.  
The cost is 5,5% of the total amount due. 
 
Aemme Viaggi srl 
Cassa Rurale di Fiemme-Via Garibaldi 
38037 Predazzo 
ABI 08184 
CAB 35280 
CIN  N 
IBAN:  IT39N0818435280000000001663 
BIC CCRTIT2T50A 
 
07 - Cancellations terms – Interruption of Holidays 
In case of cancellation of the travel contract, the following fees in addition to expenses incurred by the 
cancellation of services will apply:   

 Until 45 days prior to arrival date  15% with a minimum of eur 50,oo   

 from 44- 28 days prior to arrival date  35%   

 from 27 -11 days prior to arrival date  50%   

 from 10 - to arrival day                 100%  
 
In case the holiday is interrupted, there will be no reimbursement, unless the group is able to present a 
specific declaration by the hotel management or other provider of the reserved services that allow the 
refund, for services not used. This procedure must be followed without fail and the organizing agency will 
reimburse only the amount authorized by the hotel, after having detracted any applicable agency fees. 
 
 
 
 

http://www.aemmeviaggi.it/intranet/libretti/0/207-BOOKING%20FORM.pdf
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VALIDITY OF PRICES 
Aemme Viaggi srl reserves the right to alter prices without notice in the event of currency fluctuation, 
government taxes, or any such costs increases that is outside of TAemme Viaggi´s control. 
Prices are guaranteed against any surcharge after an invoice has been issued unless the increase is due to 
government laws or currency changes and amounts to 5% of the package price or more. The amount that 
exceeds 5% will be charged and clients will be entitled to cancel their booking with a full refund if the 
surcharge exceeds 10%. Any increase due to changes in government laws, i.e. tax changes will be added to 
the invoice. 
 
LIABILITY 
Aemme Viaggi srl acts in good faith and cannot be held responsible for any loss, damage, accidents, 
sickness or schedule changes caused by weather or road conditions, force majeure such as natural 
catastrophes, strikes or any other irregularities beyond the control of Aemme Viaggi. Luggage is at owner´s 
risk throughout the tour. 
In case of emergency (e.g. due to weather conditions or natural catastrophies) Aemme Viaggi will support 
clients through its service. 
 
INSURANCE 
We suggest to purchase an insurance that covers the penalty fees for a cancellation made by the 
participant.  
The cost is 5,5% of the total amount due  
Please notice that individual travel insurance is not included in the tour prices and all medical cost and 
other cost involved are paid by the client. It is therefore strongly recommended that participants get 
personal insurance. 
 
GENERAL CONDITIONS 
See attached. 

http://www.aemmeviaggi.it/intranet/libretti/0/207-General%20terms%20and%20conditions%20wide%20wide.pdf

